
cQNG nda xA Hgl ctt0 ncnia YIt.0r NAM

DOc l0p - TU do - Ilanh Phric

so: 80,1 po-UBND Khdnh Hda, ngdy,8 thdns 3 ndm 2017

QurfrDf\rH
Ban hirnh K6 hoach ki6m tra cdng thc ciricfch hinh chfnh nilm20l7

W naNwsAnrDAN riNII IaTANII HOA

C6n cir Luflt t6 chirc chfnh quy6n dia phuong ngey 191612015;

C6n cir euyot dinh sO 3777 IQD-UBND ngey 2511212015 cria UBND tinh vA

viQc ban henh Kti hogch chi cdchhenh chfnh tinh Kh6nh Hda giai doen 2AL6 - 2020;

C6n ctteuy6t dinh s5 4$z/QD-UBND ngdy 28/12/20t5 ctia UBND tinh ban

hdnh Kri hopch chi cfuchhenh chinh tinh Kh6nh Hda ndm 2017;

X6t de nghi cria Gi6m ddc S& NQi vu tai Td trinh sO OOgnTr-SNV ngdy

2u312017,

QUYfr E[NH:

Eidu l. Ban hanh Kii ho4ch ki6m tra c6ng tdc chi cfuchhentl chinh ndm20l7.

Didu 2. Giao Sd NOi v9 chri tri, phtii hgp c6c co quan li6n quan td chfc tririn

ktrai thuc hign Kti ho4ch ndy vd b6o ceo Chri tich Uy ban nhan dan dnh kiSt qui

ki6m tra.

Didu 3. Chdnh Vdn phdng Uy ban nh6n ddn tinh; Gi6m d5c So NOi vU; Thri

truong c6c s0, ban, ngdnh; Chri tlch Uy ban nhdn ddn c6c huyQn, th! x5, thenh

pn6; ifli truong cdc is quan, dcrn v!,, cdc t6 chirc vd c6 nhdn o6 li6n quan chiu

irilchnhiQm thi henh quyiSt dinh ndy k€ tir ngiy W'/' f>

UY NAN NHAN DAN

TINH ruANN HO^q,

Noi nhQn:
- Nhu Di6u 3 (t/h);
- B0 NOi vu 0/c);
- B0 Tu ph6p (b/c);
- Thanh ra chlnh pht (b/c);
- TT. Tinh riy(b/o);
- TT. IDND (b/c);

- TT. L,BND tlnh (b/c);
- C6ng Th0ngtin tlign tt tinh; C0ng

Th6ng tin tti0n trl CCHC tinh;
- Dai PT-TE 86o Khinh Hda;

- Luu: VT, DL, LT.

KT. CHU TICH
pao cxu rtcu

Nguy6n Duy Bfrc



Oy n^lN NHAN ofui cgNG noa xA Hgr cn0 ncni^r vIPr NAM
' ; ; -- -.- - '--- 'rixn rclAnu nOn DQc tgp - Tp do - H4nh phric

xf ttoAcn
Ki6m tra cdng thc ciicich hlrnh chfnh n6m 2017

(Ban hdnh kdm theo QuyA dinh sd 80,1 /QD-UBND ngay 28 /S/ZOtf1

Cin ct Quyi5t dinh s6 ZntpD-UBND ngey 2511212015 cria UBND tinh v0

viQc ban henh Kti hopch chi cdchhenh chfnh tinh Kh6nh Hda giai doan 2016 - 2020;

auyet dinh s6  B}/QD-IJBND ngey 27/12120t6 oiua UBND tinh ban henh K6
hopch cii cilchhenh chintr tinh Khanh Hda nbm 2017;

Uy ban nhdn dan tinh ban hanh K6 hopch ki6m tra c6ng tdc chi c6ch hdnh

chinh (CCHC) tqi cdc s6, ngfurh, don v!, dia phuong ndm20I7 nhu sau:

I. MqC BiClt, V0U CAU

1. Mgc dfch

- Girip chc co guffi, dcm v! d6nh gi6 dtrrrgve tintr hinh vd ktit qui triiSn khai

CCHC tpi co quffi, dcyn vi minh; ddng thoi c6 cdc giti phdp c9 th6 khdc phgc h4n

chi5, yi5u k6m trong thgc hiQn c6ng t6c CCHC.

- Kip thdi hucrng d6n, th6o gd kh6 kh6n vu6ng rnic trong viQc tri6n khai, thgc

hiQn c6c nhiQm vg CCHC crta c6c co quan, don vi, dla phuong.

- N6ng cao vd tao chuyen bitin mAnh mE vA hf lupt, kj' cucng, trdch nhigm

phUc W Nhen ddn cria dQi ngfi c6n bQ, cdng chfc, vi6n chrlc, nh6t ld trdch nhiQm

cria nguli duog dAu trong chi d4o, diAu hanh, ffi6n kfiai c6c nhiQm vU CCHC.

- Th6ng qua k5t qu6 ki€m tra, r6tra duo. c nhting vdn AA cAtt quan tdm-trong

c6ng t6c chidpo, diAu hAnh CCHC trong thli gian toi. Ddng thei kii5n nghi, dA xu6t

v6i 15nh dqo c6c c6p fi6n quan d6 ndirg cao chdt lugng CCHC cfia tinh.

- EA xu6t vd kiiSn nghi cdc biQn ph6p d6 xt lf c6c co quan, ti5 chrlc c6 vi
pham; giai quy6t cic bdt cflp trong c6ng t6c tri6n khai thgc hign c6c nhigm vU

CCHC.

2. YOu cAu

- ViQc kiQm fta ph6i thgc hiQn nghi6m tuc, kh6ch guffi, chinh x6c, c6 sg phtii

hqp chlt ch6 gitia c6c sd, ngenh de knOng gdy trl ng4r d6n c6c hoqt ct0ng cta oo

guffi, don vi duo. c kiOm na.

- Trong thdi gian ldm viQc v6i Dodn ki6m tra, cdc co quan, don vi cAn Aam

bio kh6ng d5,arn huong d6n viQc giii quyltthri tUc hanh chfnh cho t6 chrtc, c6ng

dan.

- Vigc ki6m m ph6i dugc thgc hiQn ctung quy dinh, c6 tro.ng t6m, trqng di6m,



tf4t hiQu qui.

- K6t qu6 kiiSm tra phii ddnh gi6 dugc hiQn trgng, nhflng ktit qui dd d1tdtro. c,

nhfrng m4t n6i bflt cAn philthuy vi nhfrng h4n ch6, vuong mhc,nguy6n nhan kh6ch

quan vd nguy6n nh6n chri quan tir co guffi, dcrn vi. Tir d6, r6t runhfiTrg van Ad chung

thuQc tr6ch nhiQm chi d4o, diAu hanh cria nguoi dung dAu, thri trucrng co quan, don

vi cria co quan c6p tr6n trgc tiiSp vd dd xu6t nhlmg gi6i ph6p tU F6 girip co qrrT,

rlon vi ph6t fruy tciSt qui d4t dugc, gi6i quyiSt kfi6 lften vuong mhc, khfc phpc t6n

t4i, hru ch.s.

- Trong truong hqrp can thitit c6 th6 ki6m tralqi c6c co guffi, don vi trong dgt

ki6m tra d6p theo.

- TAp fung ki6m tra nhtng co quan, dcrn v! Chi s6 hdi ldng ndm 2016 th6p,

nhfrng don vi cham cii thiiQn Chi s5 CCHC.

IL NorDUNG Ia61vI TRA

1. COng thc chi dqo, diAu hanh CCHC vd ktit qui thyc hiQn c6c nhiQm vU

CCHC tr6n 07 linh vr;c (cht tt€t theo di caong bdo cdo).

2. D(tiv6i c6c co quan d6u m5i tham muu CCHC, kiiSm fia th6m chric frdch

tham mrru thUc hi€n Ki5 troach CCHC tinh ndm 2017 vd Ki5 ho4ch CCHC tinh giai

do?n 20L7 - 2020 theo phiin cdng cria UBND tinh.

3. DOi v6i c6c dia phuong ki6m tra th6m

- ViQc fi6n k*rai circ gi6i ph6p e6i vOi cdp xd tt6 ndng cao Chi sO PAPI cita

tinh.

- fiit qui thsc hi-6n kho6n chi henh chfnh eOi vOi cdp xd.

- ViQc thuc hiQn QuryiSt dinh 78l/QE-UBND ngiy 29/3/2016 cria UBND tinh.

- ViQc ph5i hqrp gi6,i quy5t thri tpc henh chinh 1i6n th6ng trong 
"6p 

Ci6y ktrai

sinh - Ddng ty tn"a"g r,:'--C6p th6 b6o hi6m y ti5 cho fi6 em du6i 6 tu6,i.

- ViQc ni6n kfrai Dd 6nxdy dpng vd 6p dung HQ thting quan ly chdt lurfrg

(I{TQLCL) theo Ti6u chuAn qui5c gia TCVtrl ISO 9001 :2008 vio hopt dQng cta

UBND x6, phudrng, thi tr6n tr6n <tia ban quan $.

IIr. co QUAt\t, EoN VI DrIgc xrfvr rRA

L. Ki6m tra theo tirch thdng b6o trufc

Giao Tru&ng Doan ki6m tra quy6t dinh co quan, don vi sE ki6mtra, th6ng b6o

tch ki6m fia cho c6c cocpan, 4"" uid"* ki6m tra tru6c l0 ngdy d6 chudn bi. s5

lugng co qu€ul, dcrn vi duqrc ki6m fia phii ddm b6o:

- fn6i c6c s&, ngAn6 thu6c tinh: ki6m *ait*6tl co quan.

- Kh6i co quan ngiu:h dqc: ki6m fra it *at + co quan (bao g6m c6c dorr v!

tryc thuQc).



- fnOi huyQn: ki6m tra it 4 dcrn vi c6p huyQn vd 4 Phdng Tdi nguydn vd MOi

truong c6p huyQn (trong d6 c6 Phdng Tdi nguy0n vd Mdi truong thanh phd Nha

Trang).

- ffrOi don vi sg nghiQp tr.uc thuQc UBND tinh: ki6m ta it*6tl dcm vi.

- fn5i UBND c6p x5: ki€m tra itntr6t tO don vi cilp xd.

2.Ki6mtra iIQt xu6t

a) Ngoii c6c co euffi, dcrn vi duo.c ki6m fia theo khoan 1, mpc III Kas ho4ch

ndy, Doin ki6m tra fi6n hanh ki6m tra dQt xu6t mQt s5 s0, ngdnh, dia phuong, nh6t

h ddi vor c6c co quan, don vi bi t6 chric, cdng ddn phan anh gdy phidn hd.

b) NOi dung ki6m tra dQt xudt

- ViQc ch6p hanh hj, luflt, kj' cucrng, thgc hiQn quy ch6 vdn h6a cdng sd cria

crin bQ, c6ng chirc, viOn chrlc.

- ViQc titip nh6n, giti quytit thri tgc henh chinh theo co ch6 mQt crla, mQt cria

1i6n thdng tai B0 phan TiCp nhan vd Tri k6t qu6; xri lf tr6ch nhiQm c6n b0, cdng

chfc, vi6n chirc c6 hanh vi vi pham, nhfing nhi6u, gdy phiAn hi cho ngudi dfui, t.5

chfc, doanh nghiQp.

- ViQc thyc hiQn Chi thi 05120081CT-TTg ngay 3110112008 cria Thri tuong

Chinh phri vA ndng cao hiQu qu6 sfr dUng thoi gid ldm viQc ct;a c6n bQ, c6ng chfc,
vi6n chtlc nhd nu6c.

- ViQc td chric ldm viQc vio ngdy thtrbhy h*g tuen d6 ti6p nhfln,gitfi quytit

thri quc henh chinh.

- Ki6m tra mQt s5 chuy6n dA cAn thietk*r6c.

ry. TIIOI GIAN TffiNI TRA

- Ki0m tra theo lich th6ng b6o tru6c: Doan ki6m tra tiSn henh ki6m tra theo

lich thdn g b6n cU th6 giri cdc ,o q.r*, don vi, dla phucrng, d1r ki6n chia 02 dgt

(th6ng 4/2017) vd dst 2 (thingT/2017).

- Ki6m tra dQt xu6t: thcri gian vi don vi duo. c ki6m fia dQt xu6t sC do Truong

Dodn quy6t dinh.

V. THANI{ PHAN COA EOAN XTEVT TRA

1. Thinh phAn Doirn ki6m tra CCIfC cria tinh

Doan ki6m tra dugo thanh |4p ttreo quyiSt dinh oria UBND tinh.

DU ki6n t6 chrlc Doan ki6m tra thanh 02 T6ki6m tr4 fiongd6 TO truong mdi

Td h thenh vi6n Ban Chi dpo CCHC tinh.

2. Thirnh phin cfia co quan, don vi, ttia phuong tham gia lirm viQc vtfi

Doirn ki6m tra



- EOi va c6c s0, ng;durh c6p tinh: Thri truong co quan, cdng chrlc chuyOn tr6ch

CCHC, thri tucrng c6c ph,bng, don vi tr.uc thuQc c6 li6n quan diSn nQi dung ki6m tra.

- O6i v6i UBND c6p huyQn: Chri tlch UBND huyQn, thi x6, thantr ph6,

Truong phdng, Ph6 Tru&ng phdng NQi vU vi cdng chirc chuy6n h6ch CCHC; lrdnh

deo Vdn phdng IDND vi UBND; c6ng chric ki6m sodt thi tuc hanh chinh, php

tr6ch B0 phfln TiiSp nhan vd tri ktit qu6 c6p huyQn; Truong c6c phdng, dm vi tryc

thuQc c6 1i6n quan d6n nQi dung kii5m tra.

Giao UBND huyQn, thi x5, thanh phd mli Thuong tr.uc huyQn, thi, thanh riy

tham gia ldm vipc v6i Doiin ki6m tra.

- Lenh dqo c6c s&, nganh c6 don vi tryc thuQc du-o. c ki6m tra tham gia lldm

vipc ctng v6i Doan ki6m tra; Ldnh dpo UBND c6p huyQn, Phdng NQi vU c6p huyQn

tham gia ki6m tratqiuBl\fD cdp xd.

VI. PHTTOI.{G PII{.P XTTNN TRA

1. Ki6m tra theo liich thdng b6o trufc

- Co QUffi, don vi dugc kiOm tra b6o c6o ki5t qui thgc hi-6n tr6n c6c linh vgc

thuQc nQi dung ki6m tra l,i cung cdp c6c tdi liQu, sO 1i9u, b6o c6o c6 li6n quan roho

Doan kiiSm tra.

- Doan ki6m tra tiih hanh kiiSm tra thgc t6 viQc thgc hiQn tr6n c6c linh ,r.uc

thuQc nQi dung ki6m tra, y6u cAu ccr euffi, don vi dugc ki6m tra cung c6p phurrng

tiQn (tai l,rhoan truy cfu cric hQ thting phan mdm, hd so luu d€ e5i ctriiSu ,...) vd c6c

tdi liQu, sii lipu, b6o c6o c6 li6n quan d6 phgc W danh giiLk}rqua thUc hiQn cria co

guffi, don vi (c6c siS [Qu li6n quan diSn nQi dung ki6m tra dugc thi5ng k6 tr] qgay

0ll0l/2017 dlnngey b6o r;6o).

- Ki6m tra h6 so tfurc tii: cton v! dugc ki6m ffa cung c6p fi 15 - 20 hd so theo

yeu c6u cua T6 Ki6m fta ('16 lpa chgn ngSu nhi6n h6 so tr6n t6t ch c6c lirnh vlrc).

- Ti6n hanh trao d6i, th6o lu$n, y6u cdu co QUffi, don vi dugc ki6m ta lt6o

c6o b6 sffig, gi&i frinh AC tam rO d5i vu c6c nQi dung cdn chua thi5ng ntr6t. Trong

qu6 trinh ki6m fra, c6c thanh vi6n Doan ki6m tra tim hi6u nguy6n nhan kfi6 kfi.fui,

tbn t4i, nghi€n cuu d6 xulit cin c6c cs quan, don vi vi gi6i d6p, hu6ng a6n nfrgmg

vudng mic d6 grup co quan, don vi lf1itcphUc nhiing han ch6, tOn tai.

- ftit qua ki€m tra sE du-o. c xem x6t dua vdo lim mQt t *g- nhiing cdn crl

ddnh gia, x6p itattg CCHC ndm20l7 e5i vOi co quan, don vi duo. c kiiSm tra.

K6t ttlic Uu6i ti6m tra, T6 fi:uong f6 U6m tra k& lufu so b0 ktlt qui ki6m

fta.

2. Ki6m tra ilQt xuiit

- Doan ki6m m ti6n henh kitim tra thgc tC tar mOt s6 co quan, cton v! (sd

6qng iton vi hi; ffa itQtt **it chiiim 20% t6"g ,ii don vi ituVc lcidm tra theo Hi



, hoqch).

- Cdc co quan, tlcrn vi cung ct'ip tei [Qu, hd so [0n quan, tich cyc phOi trqp

Eoan ki6m fa hoan thenh nhiQm vu.

- Trong qu6 trinh ki6m tra, c6 tfr6 t6t hgp kh6o s6t nhanh, ph6ng v6n tr.uc titip

t6 chirc, cdng d6n d6n thgc hiQn ttni tUc hanh chinh tAr BO phan Titip nhfln vi tri kiSt

qu6 cria co quan, <fon vi dugc ki6m tra; c6nbQ, c6ng chfc, vi6n chfic cta cs guffi,

don v!, dla phuong vd c6c nQi dung ki6m tra c6 li6n quan.

vrr. 16 cnrrc rnuc HrpN

1. Tr6ch nhiQm cfra c6c co quan, tton vi tlugc ki6m tra

- Tri6n khai KiS hopch ndy diSn cdc td chfc, don vi tryc thuQc vd ph6i hqp

thgc hipn theo y6u cAu cria Doan kiiSm m.

- Cdc co quan, dcrn vi xdy dpg b6o cin vd gti tru6c cho Dodn ki6m tra

(thdng qua S& NQi vU), d6ng grii file diQn tu vC trQp thu Whc.snv@thanhhoa.gov.vn
cham nhat tru6c thdi di6m ki6m fra 07 ngay.

- Cdc co quan, dcrn v!, dia phuong dugc ki6m tra cung cdp c6c b6o c6o, tAi

HQu, b5 fti thanh phen, clia di€m ldm viQc vdi Eoan kiOm tra theo dirng y6u cAu.

2. S0 NQi vB

- Tham mrru UBND tinh thenh $p Doan ki6m tra cdng tdc cti cdch hanh

chinh tinh ndm 2017.

- Tham muu viQc phdn c6ng trdchnhiQm tri6n khai. Chu6n bi c6c hii so, tii
liQu, biiSu mdu phgc vr,r c6ng t6c ki6m tra theo lich ki€m tra. Ldm dAu m6i, chri tri

ph6i trqrp vor cfucthenh vi6n Eoan ki6m tra td chfrc ki6m trat1i c6c co quffi, dcrn v!,

dla phuong theo K6 hoach.

- f6t thric ki6m tra, tbnghgp, b6o c6o UBND tinh k6t qui ki€m tra, thdng b6o

k6t qu& ki6m tra d6i v6i o6o oo quan, don vi, dia phucrrg duo. c ki6m tra.

3. Cdc s&: NQi vg, Tu ph6p, K6 hogch vi Dau tu, Tlri chfnh, Th6ng tin vir

Truydn th6ng, Khoa hgc vir Cdng nghg, Vin phdng tlBI{D tinh

- Cri cdn bQ, c6ng chric tham gia Doan ki6m tra theo ki5 hopch vn b6 tri c6ng

t6c hqp ry d6 thenh vi€n tham gia dAy ttri theo dune quy dinh.

- Cgng c6p tdi liQu, th6ng tin li6n quan theo ph4m vi, chirc neng quan $, grli

Thu ky Doan ki6m ra t6ng hgP.

- Chi.u f6ch nhigm thUc hi-€n kiiSm ta c6c nQi dung dugc phen c6ng cria

Tru&ng Eoan vd Td truong T6 Ki6m tra.

4. CitcS&: NQi vg, Tii nguy0n vi M6i trudmg; Bio hi6m xf, hQi tinh vlr

mQt sf co qo"o, tton vi li6n quan: crl thanh vi6n tham gia Eoan ki6m tta @r

UBND c6c huyQn, thi x6, thnnh ph5 vd cdc donv! c6p xd vd mQt s5 co quan nganh



dgc c6 li6n quan.

5. VIn phdng UIIND tinh: phOi hqp voi S& NQi vu U6 tri c6c cti6u kiQn,

phucrng tiQn vd hfu c6n a5 Ooan ki€m tra hoan thenh nhiQm vu.

6. Eii Ph6t thanlrr - Truydn hinh Kh6nh Hda, B6o Khfnh IIda: Tham gia

dua tin c6c bu6i lim vigc cria Eofur ki6m tra theo kti hopch.

VIII. KIIIH PHi ltHt'C HIEN

Kinh phi phgc vg cho Doan ki6m tra ciatinh dugc srl dgng tt ngu6n kinh phi

chi cdchhenh chinh tinh efip cho S0 NQi W ndm20l7,

Uy ban nhen den ti:nh ttd nghi chc co guffi, don vi, dia phucrng c6 1i6n quan t6

chrlc tri6n khai nghiOm tric Kti hoach niry.l.

TVHATV DAN
Kt. csti' rtcn
pnci cnu rtcn

NguYGn DuY Bic

W

6



Phg lgc

of ct/olrc BAo cAo PHUc w
rufnn rRA cONc rAccAr cAcn nenri cniivn NAnn zafl

(Kdn theo Kii hoqch ki6m fia c6ng tdc CCHC ndm 2017)

r. cONG rAc cni DAo, ortu HANrr ccHc 
.

1. ViQc xdy dpg vi ban hanh chc K6: hopch tri€n khai thgc hiQn c6c nhiQm

v9 cii cdch hdnh chinh trong n6m (Ki5 ho4ch CCHC, Ki5 hopch tuyOn truy6n

CCHC, K6 hopch ki6m tra CCHC, K6 hogch ki6m so6t thri tpc hanh chinh,...).

2. ViQc t6 chirc, tri6n khai c6c kti hoach ddbanhenh, tl6ng thdi rd so6t b6o

c6o ti6n d0 viQc tri6n khai thpc hiQn c6c nhiQm vU d6 ra trong kti hoach.

3. ViQc tri6n khai thsc hiQn Chi thi sti I9/CT-UBND vA dAy manh CCHC

tinh giai dogn 2017 - 2020; c6c nQi dung chi clpo CCHC oiua cdp riy Eing (ctng

"6'p), 
cic Chi thi, Thdng b6o ki5t luQn cria UBND tinh tai c6c HQi nghi, c6c cuQc

ho.p c6 li6n quan; COng vin s5 1064ru8ND ngay 08102/2017 v€ tdng cuong chi

dpo, ki6m tra CCHC, chri tlQng ng6n ngira h4n ch6, vi phpm,...

4. ViQc fi6n khai thlrc hiQn cdc gi6i phap dti ndng cao c6rc Chi s6 tt6nh gi6

ei5i vOi tinh: Chi s6 ndng lgc cpnh tranh c6p tinh (PCI), Chi st5 hipu qui quan tri vd

henh chinh c6ng c6p tinh (PAPI), Chi s5 Chi cfuchhenh chfnh c6p tinh (PARI); c6c

Chi s6 d6nh gi6 d5iv6i co 9uffi, don v!, dia phuong: Chi s5 ccuc (PARI), Chi s6

mfc dQ hdi ldng (SIPS).

5. NOi duttg tritin khai c6c nhiQm v.u, gi6i ph6p vi drffi gi|ket qui thgc hiQn

Nghi q.ry6t so tg-zo16A{Q-CP ngiy 28/4/2016 vd Nghi quy6t 35AIQ-CP nsey

16/5/2016 cria Chinh phri.

6. Cdc nQi dung chi dpo phdng, chting tham trting, thlrc hiQn quy chi5 d6n

chti co s& n[m 2017.

7. Nhfrng sing ki6n trong tri6n kfiai c6ng t6c CCHC

rr. xfr QUA rHvc rrrEN

1. VA cii cfch th6 ch6

- Vi€c rd so6t vd ban henh v6n ban quy phpm ph6p luft.

- COng t6c tham, mtnL ban hanh c6c vdn ban tri€n khai thlrc hiQn nhthrg quy

dinh cria tinh, Trung uong 1i6n quan d6n finh v.uc quan ly cria co quan, don v!.

2. CAi c6ch thfi tgc hinh chfnh

- Cdng t6c chrdao, di6u hanh, t6 chric vi tri6n k*rai thpc hi€n cilcvdnbim,

K6 hopch c6 li6n quan cii cdchthri tpc henh chinh.

- Viec ki6m so6t vi c6ng kfiai thri tpc hanh chinh tai co quffi, don vi.

- Ki6m tra viQc gi6i quy6t tht Qc hanh chinh dga tr€n c6c vdnban quy pham



ph6p luat c6 quy dinh thri tpc henh chintr, nQi dung thri tuc henh chinh dugc ni64 '

y6ttqinoitii5pnhfln,gif,iquy6tthrituchAnhchinhvnth6ngtinc6ngk1raitr6nC<y
s& dfr liQu qui5c gia vA thri tr;c henh chinh'

- viec rd so6t, d6nh gi6 thu tuc hdnh chinh; ti6p nhan,."tt ly phan anh, kitil

nghi ve qry ar"r, hanh chinh; truyon thOng. va ho4t dOng ki€m so6t thri tuc hanh

chinh; th*c hign .fte JO th6ng tin ,b6oc6o vC tinh hinh, k6t qui thUc hi-On ki6m so6t

tht tUc henh chfnh; c6ng bli, niem y6t tfili tgc hanh chinh.

- Vi€c thuc hi-On Quy6t ttinh s5 6241QD-WND ngiy 0813120t7 vA viQc c6ng

U6 aann *U. titi tUc hanl chffi thuQc thi* quyAn giei ffi ct,' c6c co quarn

chuyen m6n thuQc UBND tinh thyc nien c6t giettt thdi gian gi&i quyiSt so v6i qqy

dinh tAi c6c vdn ban quy pham ph6p luft hiQn hanh'

- Vigc chuy6n tre h6 so cho t6 chirc, c6ng ddn theo phuong thirc chuy6n phlit

nhanh; tuy6n truyAn nQp h6' so trgc tuy6n mric d0 3'

3. ViQc thgc hiQn co'ch6 mQt cfra, co ch6 mQt cfra li6n thdng

- ViQc tham mrru, brur hanh c6c quy ctriS fen qrfn v6 ttrUc hiQn co chti m(it

crla, co ch6 mqt cria ii6n th6ng theo Quyiit ainn sO 14111111QE-UBND ngay

3016/2015 ctia IJBND tinh vi cdng t6c tri6n khai, t6 chric thgc hipn.

- Vigc phOi hqrp vu chcc' quan c6 li6n quan trong viQc gi6i quyiSt thri tUrc

henh chinh tfr.o to ti6 mot crla lien thdng, nhtfng kh6 lftfu, vtltrrg milc'

- Viec tpo lQp hO so rtiQn trl tr6n ph6n mdm MQt ctla diQn trl.

- D6nh gi6 k&qui lgi6i quydt thri tpc henh chinh (tir ngdy 0l/01/2017 dfin

thdi di6m b6o c6o).

4. VA t6 chftc bQ mdiY

- Vigc hoan thiQn chrrlc nfog, nhiQm W quy6n hqn, co cdu ti; chric theo qury

dinh; vd troan thign Quy ch6 hm viQc.

- Tinh hinh srl dpng, quan $ bi6n chi5, s6 lugng ttgYoi lim viQc; dinh g:i6

ch6t lun,,g dQi ngfr c6n b(r, c6ng .i,lr, vi6n chfrc th"O" tftat" quy6n quan tf (d15i

"i + n"rg" , JAn x6, d,6nh gia the* a5i vai nguoi hoat clOng kh6ng chuydn

fi6ch).

- Vigc thyc hiQn c6c quy ttinh vdi phtu cdp, rty quyAn quan ly nhe nu6c d6i

voi nganh, linh 4rc.

- ViQc ni6n kfiai DA an vi tri viQc ldm tai co quan, dcvn vi.

5. VA xfiy dgng vi nfing cao chAt luEng tIQi ngfi c6n bQ, cdng chftc, viCIn

- C6ng tric d6nh gi6, quy hopch, chuy6n dOi vi hi c6ng tac'

- C6ng tac tuyiln dg,ng, srl dqng, quan f vd dio tpo, UOi duOng c6n b0, c6rrg



chirco vi6n chr?c.

- ViQc thUc hi-On chinh s6ch tinh gian bi6n chi5.

- ViQc khai th6c, gufo $ vd srl dpng PhAn mdm quan ly cfnbQ, cdng chfc,
vi6n chirc.

- ViQc xfr lf c6c vi pham cria c6ng chirc, vi6n chric trong thUc thi nhiQm vU

dugc giao.

- ViQc thlrc hi-On Kti hoach sti 10316/Iffi-UBND ngey 2211212016 ctn
UBND tinh vA thlrc hiQn Chi thi sO ZStCt-TTg ngey 0519120\6 c0a Thri tuong
Chfnh phtr vO tdng cucmg lcj luft, hj' cucrng trong c6c co quan henh chfnh nhi

,r^
nuoc cac cap,

6. CAi c6ch tii chfnh cdng

Ddnh gi6 tinh hinh, k6t qu6 thpc hiQn Nehi tlinh sO 130/2005AVD-CP vd

Nghi dlnh sd I|7/20L3NE-CP (ttOi vOi co quan henh chinh), Nehi tlinh sti

16/20154ID-CP ngdy 14/02/2015 cria Chinh phri quy dinh co chri tU chri cria don
v! sU nghiQp c6ng lflp.

7. fliQn ilpi h6a hirnh chfnh

a) Ung dUng C6ng nghe th6ng tin:

ViQc viQc ban henh vi t6 chric thgc hiQn cdc k€ ho4ch, quy dinh, quy ch6

ve trien khai rmg dqng c6ng nghe thdng tin trong ho4t dQng cta co gffitr, don vi,
dla phuong.

- ViQc d6m b6o phucrng tiQn, trang ttritit Ui, hA tdng cdng nghe th6ng tin phgc

vq c6ng t6c chuyCn m6n; pham vi, mfc dQ vd hiQu qui tri6n kfiai rmg dung hQ

th6,ng phen mAm quan lf vd didu hanh phuc vs c6ng t6c didu henh vd gi6i quyiSt

cdng viQc cfia co quan, don v!, dla phuong.

- ViQc tuen thf chi dpo, quy dinh cria Uy ban nhdn den dnh vd huong ddn

cta c6c co quan chuy6n mdn fiong c6ng t6c dhy mAnh srl dgng v6n ban diQn tfi,
giarn eiSy td henh chfnh trong hopt dQng cria co guffi, dcm vi dla phuong (vi€c sti

h6a, lu6n chuy6n, xrt lf vin ban tr6n ph6n mAm vd qua m6i truong m4rrg; viQc tpo

lfp, luu trt van ban ttiQn trl theo ti6u chuAn quy dinh tai Quyiit ttinh s5 1321lQD-

UBND; c6ng t6c ctd dpo, didu henh, gi6i quy6t c6ng viQc tr6n phan mAm vi qua

m6i trudrng m?ng cria l6nh dpo co quan; viQc srl dUng chfr ky si5 cria co quan vi
ldnh dao co quan tr6n v6n ban ttipn fi:r,...).

- D6i voi cs quan HCNN thuQo tinh: KOt qui thyo hiQn cung c6p thOng tin
TTHC, titip nhdn, gi6iquy6t hd so TTI{C tr6n hQ th6ng phen mdm mQt cr}a ttiQn ttl;
mric dQ tuen thi quy tfinh vd cflp nhft thdng tin gihi quyiSt h6 so TTHC vi mrlc d0

phn hgp vd ttrao t6c nghiQp v9 ti6p nhan, gi6i quyiSt hd so TTHC r6n ph6n mdm

mQt cira diQn tt}.

- BOi v6i don vi sg nghiep vd co quan nginh dqc Trung uong: Vipc tmg
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dUng cdng nghg th6ng tin trong cung cfp thdng tin, tiiSp nhan, gi6i.quy6t hO y
TTI{C vi phgc vu hoat d(,ng theo d6i, quan $, chi dpo c6ng t6c tiiSp nhfn, giai

quy6t hO so TTHC.

- CkcnQi dung kh6c thuQc linh v.uc hi€n dai h6a n6n hdnh chfnh: Vigc cung

c6p th6ng tin tren cSng/turrg thdng tin dipn tu cta c0 quan; mrlc d0 srl {rng t}ru

diQn trl c6ng vu phuc vp c6ng viQc; c6ng t6c dhm b6o an todur, an ninh th6ng tin;

o-d n"? i1a, l,t i *u"g *ryil ,o ieu ctuyen dung 1e5i voi UBND c6p huvQn v'i

UBND c6p xd).

- Vigc khic phUc t6n tpi, hpn chti theo krit lu6n tar c6c 6gt ki6m tta ttudc

(ni5u c6).

b) Ap dung HQ th5ng qu6n tf ch{t lusmg theo ti6u chuAn ISO 9001:2008:

- ViQc xdy dpg, 6p dUng, duy tri vd cii ti6n HQ th5ng quan $ chdt lugng

theo yau cAu cfia Ti6u chulur qu6c gia TCVN ISO 9001:2008.

- Kiem ra viQc tuan thi theo c6c quy dinh t4i atyct dlnh s6 tglz}l4lQD-TT€

ngey 05/312014v6 viQc 6p dung Hg th6ng quan ly chiitlugng theo Ti€u chu6n o1tli"

gia TCVN ISO 9001:20013 vdo ho*t dqng cita co QUffi, t6 chrlc thuQc hQ th5rrg

hanh chfnh Nhd nudc.

8. ViQc tri6n khai thgc hien Quy cn6 oin chf, o co so theo chi dgo cfria

Ban Chi dgo thgc hiQn Quy cn6 Ofin chfl & co sO tinh'

III. DANII GIA CITUNG

1. Nhfrng uu di6m.

2. Nhimg tdn tgi, hqn chti trong thgc hiQn CCHC'

Iv. pHIIOI\TG III/6I{G 1IIIIEM yg TRONG TIIOI GIAN TOI

V. KIfN NGIII, Otil XUA1 fu€u cq,r, thA, kh6ng ghi chung chung)

N6u nh{ing kiiin nghi, dO xu6t e6i vOi c6c cs quan c6p h6n d6 c6ng tic

CCHC trong giai doqn ftn futk6t qu6, hiQu qui hon'

YL CAC PHV LUC, gn[U, BANG (thttyiit minh, minh h^a, gidi trinh)

Kdm theo b6o c6a c,kcvfur ban vA chi d4o, ti6n khai c6ng t6c CCHC cfia co

guffi, don vi, <l[a phuong t chc tii li-Ou k*r6c minh hqa cho nQi dwrg b6o c6o; chc

ia"g',a"g hqp ,6'tiQu 1iErq quan tt6n n9i dung ki6m tra (dph mgc tht trrc hturh

;hiri;k#qua giai q"y6, trO so, tt*i tuc henh chfnh, s5 t-6u vA a6i ngfl can bQ' c6ng

chirc, vi€n "rr* AiJ tao, Udi dudng, kinh phi b5 tri cho ccHC,"') tir ngdy

Oll}tlz}lT 66nthoi di6m b6o c6o' l'
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